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Aims and context of the survey

 168 interviewed hikers

 Survey during 5 days during the high season for hiking in 2017

 4 interviewers at 7 places in the centre of the Tramuntana

 Questionnaire with 23 questions

Central questions: 

 Who are the hikers?

 How do they behave during their hike?

 How do they experience the landscape?

 What is important to arrange an 

attractive hands-on offer?
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Survey locations

4

Lluc (30)

Cúber (38)

Biniaraix (14)

Valldemossa (35)

Son Mico (34)

Mirador (5)
Port de Sóller (12)

n = 168 (absolute numbers)
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Characteristics of the 

interviewed hikers

5



B T E  TOURISMUS- UND REGIONALBERATUNG

3 %

7 %

14 %

18 %

26 %

29 %

5 %

18-25 years

26-30 years

31-40 years

41-50 years

51-60 years

61-70 years

> 70 years

Interviewed hikers: age

Question: How old are you?

6

n = 168

Hikers
> 50 years
(≙ 60% of all

interviewed
hikers)
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Interviewed hikers: gender

Interviewed person is …

7

n = 150

55 %
male

45 %
female
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Interviewed hikers: profession

Question: What is your profession?
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n = 168

13 %

3 %

23 %

1 %

3 %

1 %

5 %

52 %

0 % 10 % 20 % 30 % 40 % 50 % 60 %

self-employed

pupil / student / trainee

pensioner

unemployed

not specified

housewife / husband

public servant

employee
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Interviewed hikers: highest qualification

Question: What is your highest educational qualification?
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n = 167

10 %

13 %

10 %

58 %

7 %
3 %

secondary school

Abitur

apprenticeship

university degree

doctorate

not specified
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Interviewed hikers: origin

Question: Where do you live?

10

n = 168

Austria

Burgenland

Vienna

Upper Austria

Salzburg

Tyrol

n = 8

Switzerland

n = 3
Basel-City

Thurgau
Zurich

93 %

5 %

2 %

Germany Austria Switzerland
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Interviewed hikers: origin

Question: Where in Germany do you live?
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n = 156

1 %

3 %

1 %

4 %

1 %

4 %

20 %

6 %

2 %

6 %

5 %

1 %

2 %

7 %

14 %

23 %

0% 5% 10% 15% 20% 25%

Thuringia

Schleswig-Holstein

Saxony-Anhalt

Saxony

Saarland

Rhineland-Palatinate

North Rhine-Westphalia

Niedersachsen

Mecklenburg-West Pomerania

Hesse

Hamburg

Bremen

Brandenburg

Berlin

Bavaria

Baden-Württemberg
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50 %

5 %

25 %

3 %

2 %

14 %

hotel

pension

holiday apartment

youth hostel

Refugi

family and friends

other

Interviewed hikers: type of accommodation

Question: What type of accommodation do you stay in?
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n = 173

1 %
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Interviewed hikers: duration of stay

Question: How many nights do you stay in this place?

13

n = 165

5 %

12 %

36 %

25 %

18 %

3 %

0% 5% 10% 15% 20% 25% 30% 35% 40%

1-2 nights

3-5 nights

6-8 nights

9-11 nights

12-14 nights

> 14 nights



B T E  TOURISMUS- UND REGIONALBERATUNG

Interviewed hikers: company

Question: With whom do you hike?

14

n = 171

58 %
21 %

8 %

8 %

4 %

1 %

with partner

with friends

alone

with a travel group

with partner and children

other
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Interviewed hikers: means of transport

Question: With which means of transport have you reached the

starting point of your hike?

15

n = 166

n = 27 
(absolute 
numbers)

7 %

16 %

5 %

60 %

0 %

11 %

0 % 10 % 20 % 30 % 40 % 50 % 60 % 70 %

accommodation = starting point

other

coach

car

bicycle

public transport services
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47 %

11 %

8 %

14 %

21 %

29 %

7 % 8 %

18 %

38 %

35 %

12 % 11 %

42 %

0 %

5 %

10 %

15 %

20 %

25 %

30 %

35 %

40 %

45 %

50 %

> 3 times 3 times 2 times 1 time first time

Number of Mallorca visits

Number of Tramuntana visits

Number of Tramuntana visits during current stay

Number of Tramuntana and Mallorca visits

Question: How many times have you visited the

Tramuntana/Mallorca?

16

n = 168
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Summary: characteristics of the German hikers

 Above 50 years old (60%), university degree 

(58%), travelling with a partner or 

friend/family

 Half of them are employees, one quarter is 

retired

 93% came from Germany, 7% from Austria 

and Switzerland; federal states of Bavaria, 

BaWü and North Rhine-Westphalia dominate

 Long duration of stay (Ø 9 days)

 Mainly staying in hotels (50%) or holiday 

apartments (25%)

 Majority travels by car to the starting points 

of the hike (60%)

 Interviewed hikers have been to Mallorca at 

least 3 times before and are also repeat 

visitors to the Serra de Tramuntana
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Interests and opinions of the 

hikers
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9 %
2 %

1 %

87 %

Naming of protective status

protected landscape landscape protection area

biosphere reserve nature park

national park UNESCO world cultural heritage

86 %

14 %

unknown

Protective status

Question: Do you know if the landscape of Serra de Tramuntana has a protective status/

received a certain award?

If “yes”: What is the protective status/award of Serra de Tramuntana?

19

n = 168

Knowledge of protective status

known
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7 %

21 %

14 %

59 %

very big role

major role

hardy a role

no matter

Importance of UNESCO title

Question: What role did the UNESCO title play for your decision to

visit Serra de Tramuntana?

20

n = 121
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Reason for hike

Question: What is the reason for your trip to Serra de Tramuntana?

21

n = 168, 
multiple references possible

98 %

85 %

42 %

23 %

11 %

7 %

3 %

3 %

1 %

1 %

0 % 20 % 40 % 60 % 80 % 100 % 120 %

to hike

observe landscape

enjoy regional food

discover cultural heritage

observe animals

other

other sportive activity

environmental education

to cyle

visit event
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57%

21%

17%

16%

7%

5%

4%

3%

3%

2%

1%

0%

0%

0% 10% 20% 30% 40% 50% 60%

travel or hiking guide

family and friends

online search

I've known it for a while

tour operator

other

TV/broadcast

newspaper

tourist information

brochure

hotel notice

social media

exhibition

Means of information for hiking in the Tramuntana

Question: How did you hear about the hiking trails in the

Tramuntana?

22

n = 168, multiple references possible
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Knowledge about mountain guides

Question: Do you know the offer of guided hiking tours with

mountain guides?

23

n = 163

50 %
41 %

7 %

2 %

unknown

already heard about,
but not used yet

already participated in
a tour

mountain guide as a
part of travel package
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14 %

14 %

26 %

32 %

49 %

51 %

54 %

80 %

88 %

90 %

92 %

99 %

62 %

62 %

47 %

45 %

31 %

34 %

39 %

19 %

11 %

10 %

8 %

1 %

25 %

27 %

23 %

20 %

1 %

0 % 10 % 20 % 30 % 40 % 50 % 60 % 70 % 80 % 90 %100 %

invading forests

garbage problems

barriers of hiking trails

conservation measures of artifical landscape

local gastronomic products

wildlife

irrigation system

terraces

stony hiking trails

dry stone walls

olive, orange and almond groves

beauty of nature/landscape

strongly noticed hardly noticed I cannot evaluate it

Aspects in the Tramuntana

Question: Which aspects did you notice during your visit?

24

n = 168
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11%

12%

15%

18%

19%

21%

27%

55%

69%

65%

39%

31%

35%

67%

29%

42%

16 %

14 %

24 %

46 %

42 %

10 %

11 %

2 %

3%

8%

23%

5%

2%

33%

1%

0 % 10 %20 %30 %40 %50 %60 %70 %80 %90 %100 %

condition of dry stone walls

condition of terraces

information material for SdT in German language

information panels

signposting hiking trail

condition of hiking trails

conservation measures of artifical landscape

landscape conservation

very good good expandable I cannot evaluate it

Evaluation of quality

Question: How do you evaluate the quality of the following aspects?

25

n = 168
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Evaluation of characteristics

Question:  How do you evaluate the following characteristics? The Tramuntana 

is …

26

n = 168

3 %

5 %

29 %

84 %

88 %

93 %

93 %

33 %

36 %

28 %

13 %

8 %

4 %

5 %

62 %

90 %

58 %

3 %

2 %

1 %

40%

0 % 20 % 40 % 60 % 80 % 100 %

abandoned

boring

overcrowded

sustainble used

a unique natural experience

authentic

in need of protection

a place of relaxation

fully applicable partially true not applicable I cannot evaluate it
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98 % 2 %

yes no

Question: Would you visit the Tramuntana again in the future? 

Intention of repeat visits

27

n = 161
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Summary: interests and opinions of the hikers

 High percentage of people knowing about the UNESCO status

 Main travel motives are hiking and enjoying the landscape

 Typical elements of the landscape catch the eye of the hiker:

 Dry stone walls, stone paths, terraces, olive trees

 Hikers are less aware of problems such as garbage laying around, barriers, 
invading forests

 Nearly no problem awareness for the state of maintenance of the 

terraces, dry stone walls and paths

 In the opinion of the hikers, the signposting and information material 

need improvement

 Perception of the Serra de Tramuntana: relaxing, authentic, unique 

natural experience, in need of protection

 High share of visitors wanting to visit the Tramuntana again
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Willingness to participate in 

volunteer activities
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Willingness to participate in volunteer activities

Question: If there was such an offer: Would you be willing to participate in a

half-day hands-on-offer to conserve the Tramuntana, which also requires

physical activity? The offer would be a volunteer activity, i.e. not paid. Possible

contents of this activity would be the work-activity, lunch and the

acquaintance of locals.

30

n = 168

Self-motivated naming of reason:

 vacation (10)

 lack of time (6)

 age (2)

 other regions are more important (1)

 too strenuous (1)

50 % 50 %

yes no

n = 21 (absolute numbers)
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Profile of interested persons

 Younger hikers are more willing to participate in the offer than

persons older than 50 years

 Women are more interested than men

 Below average willingness: pensioners

Italic: number of cases under 10

31

Age 18-25 26-30 31-40 41-50 51-60 61-70 > 70

Willingness 80% 91% 57% 53% 47% 40% 25%

Profession
Self-

Employed
Public 

servant Employee Pensioner

Pupil/ 
Student/ 
Trainee

Willingness 57% 63% 48% 38% 80%

Gender Male Female

Willingness 43% 60%
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Interest in activities

Question: If so, which activities would you be interested in?

32

n = 84, multiple references possible

Other: improvement of hiking trails, signpostings, activities with locals (hiking, eating), agriculture, 
care for workers

0% 10% 20% 30% 40% 50% 60%

preservation of dry stone walls

reforestation

maintaining the olive groves

cleaning

other
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Motives for participation

Question: What do you expect as an effect of the volunteer offer?

33

n = 84, multiple references possible

0% 10% 20% 30% 40% 50% 60%

to get to know locals

contribute to preservation of landscape

give nature something back

physical activity, be active

understand ecological and cultural
connections

learn a new craft

have fun

variety on holiday
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1 %

23 %

43 %

32 % > 2 hours

a half day

a whole day

serveral days

Expenditure of time for volunteer activity

Question: How much time would you sacrifice for the volunteer

activity?

34

n = 81 
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Willingness to pay

Question: What would you be willing to pay for this volunteer offer?

35

n = 78

24 %

5 %

12 %

23 %

21 %

15 %

0 % 5 % 10 % 15 % 20 % 25 % 30 %

>  40 euro

31 - 40 euro

21 - 30 euro

11 - 20 euro

1 - 10 euro

no ability to pay
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Decision point

Question: When would you decide for such a volunteer offer?

36

n = 74

57 %

43 %
already at the time of

booking

during the stay
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Expected communication channel

Question: On which communication channel would you expect the

information for this participation offer?

37

n = 143

6 %

6 %

8 %

8 %

9 %

13 %

22 %

27 %

0 % 5 % 10 % 15 % 20 % 25 % 30 %

other

in the travel guide

as a display in hotel

as an offer of hiking guides

by travel agent

on the website of regional government

on websites of regional tourism
information

on websites of environmental protection
organizations
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Summary: Volunteer  activities

 50% of the interviewed hikers are interested in participating in

Volunteer activities

 The maintenance of the dry stone walls is the most preferred

activity

 Meeting locals is the main reason people want to participate, followed by

the maintenance of the cultural and natural landscape

 75% are interested in a whole day or several days comprising offer

 Only 25% prefer a half-day activity

 More than 50% would be willing to pay maximum 30€, 25% would pay

more than 40€

 More than 50% would book the offer before their holiday

 The offer is expected to be promoted mainly by environmental

organizations or tourism organizations

38
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Implications for offer concept

 Meeting locals and qualified information have to be offered

 Offer for persons over 50 years  physical activities have to be

reduced, breaks are important

 Planning all-day offer

 Announcing donation box

 For later offers: contact with travel agents to communicate offer

before booking

 Offer has to be communicated via tourism websites

39



B T E  TOURISMUS- UND REGIONALBERATUNG

Interviewed hikers: overnight stay

Question: In which place do you stay in?

40

Port de Sóller (42)

Sóller (17)

Deià (5)

Alaró (5)

Pollença (7)

Alcúdia
(7)

n = 167 (absolute numbers)
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Improvements

 Furnishings

 Few tables, benches, chairs etc.

 Signposting of hiking trails

 Starting points of hiking trails are difficult to find

 Hiking signs not in German language

 Signposted hiking trails are inconspicuous

41
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Question: What is the starting point of your visit today?

Starting points

 Cúber (28)

 Valldemossa (25)

 Lluc (20)

 Sóller (19)

 Deià (17)

 Port de Sóller (13)

 Esporles (10)

Interviewed hikers: starting point

42

n = 167 (absolute numbers)
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Question: What is the destination of your visit today?

Destinations

 Deià (16)

 Sóller (15)

 Port de Sóller (13)

 Fornalutx (12)

 Lluc (11)

 Banyalbulfar (7)

Interviewed hikers: destination

43

n = 139 (absolute numbers)

Day trips: 69

 Starting point = destination
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